
The Hoosier 

Shorthand Reporter 

 I just returned 
from NCRAõs annual 
convention in Dallas, 
Texas and boy was it 
HOT but GREAT.  I was 
fortunate enough to be 
able to attend another 
one of NCRAõs annual 
conventions.  This is my 
first time attending as 
your president and to be 
able to represent our 
state.  I never stop learn-
ing.  My arrival started 
with a visit with my fam-
ily from Texas, which was 
also great.  After relaxing 
for a little bit and getting 
settled in, I began my 
next day with the NCSA 
(National Committee of 
State Associations) meet-
ing.  It was great to be 
able to visit with the 
many court reporters 
from all over the United 
States and to visit on old 
times.  The meeting was 
very informative.  It was 
filled with many resolu-
tions to vote on to for-
ward on to the NCRA 
Board as well as informa-
tion and issues affecting 
our colleagues all over the 
United States. 

 After our NCSA 
meeting, we had a lunch 
break and then it was off 
to the NCRA board 
meeting.  The many of 
you who are already 
NCRA members may 
know that the hot topic 
of this meeting was going 
to be the issue regarding 
òDirect Member Voting.ó  
Direct Member Voting is 
the opportunity for all 
members of NCRA to be 
allowed to vote online 
about the court reporting 
issues affecting its mem-
bers and to be able to do 
it online when you are 
unable to attend the an-
nual meeting at the an-
nual convention. 

 The members 
were ready to do battle 
with their discussions on 
the pros and cons for vot-
ing yes or no on the topic.  
The meeting was cap-
tioned live on the web by 
captioner Mark Kisling-
bury for those who were 
unable to attend.  The 
meeting notes are still 
available via NCRAõs web 
site at:  
www.ncraonline.org.        

I strongly urge you all to 
visit the web site and read 
on what all took place.  In 
addition, the 100th presi-
dent of NCRA was sworn 
in.  NCRAõs new presi-
dentõs speech is also avail-
able on the web site.  Like 
I said, please take time to 
read it and become in-
formed and/or stay in-
formed. 

 After we all lis-
tened to the various dis-
cussions, the question 
was posed to us regarding 
our vote.  We were given 
a ballot and the member-
ship voted.  After the tally 
was complete, the votes 
were in.  It was a majority 
vote and the direct mem-
ber voting was passed.  
So now, we as members 
of NCRA are allowed to 
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Welcome New Members!!! 

 

Susan BaltzñIndianapolis, IN 

Therese BerettañGreenwood, IN 
Daniel CollesterñIndianapolis, IN 

LaDonna CollesterñIndianapolis, IN 

Karen KurzdorferñHobart, IN  
Robin MartzñGreenwood, IN 

Teresa NicodemusñIndianapolis, IN 

Lois SchoenbeckñValparaiso, IN 
Carolyn SmithñWestfield, IN 

 
 

 

 

 

 

HOOSIER SHORTHAND REPORTER is pub-

lished quarterly in the months of March, June, Septem-

ber and December by ISRA. ISRA assumes no responsi-

bility for statements or claims made in its newsletter and 

therefore do not express the opinions of ISRA or any-

one associated with ISRA. 
 

Subscription is included in annual membership dues 

paid by a member. 
 

Ad rates are as follows: 
 

Personal Gram  $5 

Classified Ad  $10 

Business Card Ad  $15 

One-quarter Page $35 

One-half page  $50 

Full page  $100 
 

Please e-mail ads to newsletter@insra.net.  Make checks 

payable to ISRA and mail to Robin Helton, Treasurer,  

P.O. Box 877, Fishers, IN 46038 
 

For advertising information or article ideas for future     

newsletters, please contact the editor, Marlana Haig, at    

newsletter@insra.net 



vote via the web on top-
ics that will affect us in 
the future and for our 
profession even when we 
are not able to attend 
these annual conventions.  
There will be more infor-
mation forthcoming from 
NCRA, and as we are 
given the information, I 
will pass it on to you, the 
members of ISRA. 

 Once the pack-
filled convention was 
completed it was time to 
head home.  Upon arrival 
back home, Iõve pretty 
much been settling in and 
am getting back to work 
as well as getting ready 
for OUR convention at 
the Brown County Inn in 

(Continued from page 1) Nashville, Indiana.  To 
reiterate, the dates are 
September 29 and 30, 
2007 and we are having 
Anita Paul Johnston, 
Dave Wenhold from 
NCRA, Government Re-
lations; Ed Johnson, 
court reporter/comedian 
at the U.S. House of Rep-
resentatives and Melanie 
Sonntag to do a steno 
swap.  I hope to be able 
to see you all there.  The 
registrations are coming 
in.  We have just about a 
week and a half left for 
the deadline.  At the time 
of this newsletter, our 
deadline will have come 
and gone.  As Iõve men-
tioned before, we are 
planning another 
GREAT convention filled 

with lots of  interesting 
and educational topics. 

 In addition, we 
will be voting on OUR 
very own BYLAWS and 
there will be lots of infor-
mation to share with you 
at the business meeting.  
So please plan on attend-
ing and learning as well as 
visiting with fellow re-
porters. 

 Also, ISRA is of-
fering our voluntary CSR.  
We have a testing in place 
and it is available now 
beginning with our No-
vember 3, 2007 test.  For 
those of you who may be 
unaware, the written ex-
amination is now avail-
able separately from the 
skills test.  The written 
test is now offered via 
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computer at different lo-
cations.  You can now 
sign up to take the test 
and then you have a two-
week window in which to 
take the exam.  If you 
need more information, 
please DO NOT hesitate 
to contact me personally. 

 

Until then, I will see you 
all in Nashville!! 

 

WANTED  
 

ISRA is seeking New Board Members for  

the 2008-2010 term.  Nominations for 2008-2010 

terms will take place at this yearõs ISRA  

convention in Brown County.  For information 

about the duties and positions, please contact  

current board members listed on page 2.   



One of my 

favorite 

classes in high 

school was 

newspaper.  I 

found myself 

after only one 

year of being 

a reporter, 

asking to be editor of my high school 

paper.  Amazingly enough, my request 

was granted and at the start of my 

sophomore year, I was named co-

editor.  I spent the next two years shar-

ing my responsibilities as editor-in-

chief with another student. During my 

senior year, I had it all to myself.  Be-

ing editor of the paper gave me the 

opportunity to edit stories, correct 

spelling and grammar errors of my 

fellow students, and pick and choose 

what stories would make each publica-

tion.  Little did I know that all of this 

editing would fit right into my career 

as a court reporter.   

 My first year after high school 

was spent at a community college as a  

journalism major.  It was then that I 

realized I would actually have to write 

stories, interview people, and report on 

the facts surrounding certain events. 

BORING!  I had been writing editori-

als for the past three years, and now 

my college professors actually ex-

pected me to report statistics and be 

impartial? Ugh! It must be my opinion-

ated nature, but there is something 

about writing editorials that I LOVE! 

Impartialé whatôs that? The editing 

continued to appeal to me, but I knew 

that fresh out of school with a degree 

in journalism, I was never going to be 

able to walk into a newspaper or maga-

zine and be the editor. And what I had 

to do in order to get to that place didnôt 

interest me in the least.   

 Thankfully, during the summer 

after my freshman year, a friend of my 

family mentioned that his daughter  

had enrolled in court reporting school 

and was going to start in the fall. 

ñCourt reporting? You mean those la-

dies that sit in courtrooms and type 

really fast on those funny-looking ma-

chines?ò I was intrigued, especially 

when I discovered that court reporting 

was so much more than what I thought 

it was.  I visited the campus of the Col-

lege of Court Reporting in Hobart, 

Indiana.  During my tour, Kay Moody 

escorted me to the computer lab where 

a student was writing dictation in real-

time. I remember thinking it was the 

most amazing thing I had ever seen. To 

watch the gibberish come out on her 

paper notes, and to see the computer 

translate it into English on the 

screené I was hooked and I hadnôt 

even started school yet. 

 I graduated from the College 

of Court Reporting and I have been an 

official court reporter for five and a 

half years.  I also teach an online 

speedbuilding course for CCR.  My 

time as vice president of ISRA has 

been spent doing a number of different 

things, but when I was offered the po-

sition of newsletter editor, I jumped at 

the chance.  I enjoy everything in-

volved in putting together a  newslet-

ter; writing, editing, compiling; and of 

course the subject matter itself, court 

reporting.  

 So now that you have the 

background information on me, I want 

to hear about you!  One of the most 

important things about our state having 

its own publication is that it can be an 

amazing way for all of the reporters in 

our state to have a voice.  I know that 

each of our experiences are different.  

We are not all freelance reporters, offi-

cials, CART providers, captioners, or 

students.  Weôre not all working in 

counties where court reporters are ap-

preciated or even respected.  We all 

have different experiences and differ-

ent perspectives on our journey in this 

profession.  This newsletter is meant to 

pass along vital information about 

things happening in our state and in 

our nation, but it is also meant to share 

our experiences with one another, and 

WE are the authors. Sharing experi-

ences often offers comfort and reassur-

ance. It is nice to know that there is 

someone else out there that has been or 

is going through the same things you 

are. 

 Please consider writing an arti-

cle for the Hoosier Shorthand Re-

porter.  Even if you do not consider 

yourself a great writer, simply make an 

attempt. I will offer whatever help you 

are willing to let me give.  If you have 

a great idea but you donôt want to write 

about it, please let myself or any of the 

board members know so that we can  

add it to the publication. I truly look 

forward to hearing from a variety of 

reporters throughout the state.  Itôs my 

honor to be the new editor and I look 

forward to the journey. 
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Letter From the Editor  

New Hoosier Shorthand Reporter Newsletter Editor, 

Marlana Haig 



The following are proposed changes to the ISRA bylaws that will be voted on during the business 

meeting held on September 29, 2007. 

Pursuant to Item IX of  the ISRA bylaws: Such changes shall be passed by a two-thirds vote of  the 

voting members present. 

PROPOSED BYLAW CHANGES  

ITEM VII ð MEETINGS  

SECTION 1.  ANNUAL MEETINGS  

The annual meeting of  the Association shall be held during the month of  October each year, at 

such time and place as determined by the vote of  the members at the last preceding annual meet-

ing, provided that the Executive Committee shall fix the time and place of  the annual meeting if  

the same shall not have been determined by vote of  the members at such preceding annual meet-

ing. 

PROPOSED CHANGE 

ITEM VII ð MEETINGS  

SECTION 1.  ANNUAL MEETINGS  

The annual meeting of  the Association shall be held during the fall each year, at such time and 

place as determined by the Executive Committee. 

RULE 11.  APPLICATION FOR CERTIFICATION  

RENEWAL OF CERTIFICATION  

B. Certificate 
 

1. Once the applicant has met and satisfied the above qualifications, the Board shall is-

sue the applicant a certificate as an Indiana Certified Shorthand Reporter.  The cer-

tificate shall be valid until June 30, two years following its issuance. 
 

PROPOSED CHANGE 

RULE 11. APPLICATION FOR CERTIFICACTION  

RENEWAL OF CERTIFICATION  

B. Certificate 
 

1. Once the applicant has met and satisfied   the above qualifications, the Board shall is-

sue the applicant a certificate as an Indiana Certified Shorthand Reporter.  The certifi-

cate shall be valid until September 30, three years following its issuance. 
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Getting a bit too personal, are we? Letôs clear the air here. I will explain momentarily. With meticulous advance 

planning, the American Association of Electronic Reporters and Transcribers held its annual convention in Miami Beach, 
Florida at the Miami Beach Resort and Spa from June 24 through 26, 2007. The eighteen-story hotel sits directly be-

tween the Atlantic Ocean and the Intracoastal Waterway. The art deco style of the hotel was a reminder of the jet -set 
glamour of Old Miami including a time when Sinatra, Gleason, and Greta Garbo frequented the resort. We had million-

dollar views of the beachfront and ocean.  

 SUNDAY, JUNE 24, 2007  

Members and their families were treated to an evening reception overlooking the azure waters of the Atlantic 
ocean. There we caught our first glimpse of Brian Blasko, motivational speaker. Brian gave us an animated pep talk and 

then insisted that we each speak to someone in the room that we did not already know, but the catch was we could not 
use speech. We were to use charades to silently tell another colleague some detail about ourselves. Oh, that was awk-

ward, but soon we were able to improvise with some gesturing, flapping, pointing, and laughing. This was only a pre-
view of what Brian had in store for us in the days that followed.  

 MONDAY, JUNE 25, 2007  

Realizing Our Untapped Potentials  

About 65 of us assembled in the Grande Promenade room where each day a delicious and generous continental 
breakfast was served. First on the program was again,  Brian Blasko! Brian is a nationally known speaker, teacher, and 

trainer. He is the author of Cruisin' Through Life at 35 MPH. Brian spoke for an hour and a half without notes about his 

six strategies to keep your internal engine running smoothly including knowing your speed limits, speed bumps and pot-
holes, reading the road signs, pit stops and oil changes, headlights and interior lights, and road maps and destinations 

all the while using props. We never knew what he would pull out from under the hood next, so to speak. At one point 
he even had us chanting in rounds.  

Brian encouraged us with his unique sense of humor to set the pace, stop procrastinating, think positive, take 

the driver's seat now and know your speed limits.  To quote a few of his admonishments, "Attitudes are contagious. Is 
yours worth catching?" "Who sets the pace in my work and life? Do I or does someone else?" If you want to read more, 

check out his website at www.BrianBlasko.com or obtain his book. His portion of the convention alone was worth the 
trip to Miami Beach. What a way to start off! But wait, there was more.  

 

Gail B. Brenner, Au.D. next spoke to us about our exquisite, complicated auricular system. As Court Reporters 
and Transcribers, our hearing is critical to performing our job and making an accurate record. Dr. Brenner told us that 

noise-induced hearing loss often begins gradually and is not noticed until it is too late. The high frequency hearing abil-
ity fails first. A person would start to miss the higher frequency consonants versus the vowels which are lower fre-

quency. Thus, a Court Reporter may start to have trouble hearing and discerning "s, f, th" first. We were relieved to 
know that it is simple to prevent hearing loss from noise. If you would like to check out the decibel levels of sounds 

from everyday life, go to www.dangerousdecibels.org. Doctor Brenner advised us to turn it down, walk away or wear 

ear protection. There are a variety of high tech hearing protection devices now, and not just the old orange foam ear-
plugs either. 

Lunch and Learn  

We made a quick move to the Regency Ballroom where Craig Casey from FTR was ready for us. Imagine having 
a refreshing lunch while learning about the latest digital recording equipment. Craig Casey demonstrated FTR's brand 

new Reporter Deck 2 as well as FTR Gold recording systems. Both systems record multichannel audio and allow the  

(Continued on page 7) 

Healthy Hearing  

 

 NOW I REALLY HAVE GAS!  

 By Gail Malm Armstrong, Certified Electronic Reporter & Transcriber 
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Reporter to annotate log notes which are linked to the audio.  

Gaining Experience in Microsoft Word  

After lunch we moved back to the Grand Promenade room where Karon Etienne was waiting for us and eager to 

begin her presentation. Karon is the president of Diversified Consultations and specializes in technical training, docu-
mentation and support for Morgan Stanley and the U.S. Department of Justice. This session was jam-packed with in-

structions and ideas for working with Microsoft Word. Karon detailed how to feel at ease with Microsoft's formatting 
model, troubleshooting formatting issues, how to increase transcription speed by automating, and gaining further exper-

tise with Microsoft Word. It was an invaluable presentation and there was more to come! By this time all the neurotrans-

mitters in my brain were firing at full speed.  

Annual Association Business Meeting  

The remainder of the afternoon included AAERT's Board election of officers, financial information, and a report 

from individual states detailing the progress in those states towards certification of E -Reporters and Transcribers, con-
tinuing education credits, and how our membership is experiencing steady growth.  

 VeriCore hosted an evening reception in the Regency Ballroom. Bill Taylor, CEO, announced a membership 

benefit: AAERT members will receive a free introductory version of Veri-Scribe II, the firmôs digital recording, playback, 
and annotation system.  

 TUESDAY, JUNE 26, 2007  

Healthy Habits  

Jorge P. Santos, RPTA and CWT gave us  biology, anatomy and  nutrition lessons. He also addressed carpal tun-
nel syndrome, spine and neck issues which are especially of concern to Court Reporters and Transcribers. "Ninety per-

cent of our physical health results from what we put in our mouths," he said. Mr. Santos also demonstrated inexpensive 
and very portable ways to get a good workout such as using exercise bands. He encouraged us to think in terms of 

"What exercise is good for me?"  

The Business of Dressing for Court  

Impeccably dressed, Rodney J. Arbona next outlined the principles of presenting oneself professionally in the 
business world with special advice for Court Reporters, men and women alike. Mr. Arbona instructed us that our manner 

of dress should make us approachable but should not  be distracting. We must look the part of our profession. Whereas 
I thought there was only business and casual dress, he detailed (1) Business Formal, (2) Business Classic, (3) Elegant 

Business Casual, and (4) Basic Business Casual. For the courtroom, blues, grays and brown suits along with white or 

blue shirts for men or women are appropriate. He advised women to wear skirts to the knee or over the knee as that 
length is flattering to all women. Business dressing makes you appear reserved, proper, respectable and internationally 

appropriate. He advised us to choose quality clothing over quantity.  

Lunch and Learn B Leveraging Technology for Growth & Profit  

VIQ Solutions presented another fast-paced learning session while we listened and munched lunch. Sean 

Prouse, IT Director of International Reporting, made the presentation. His company from Ontario, Canada specializes in 
streamlining online multimedia capturing and daily copy transcription solutions for the court reporting industry.   

Microsoft Word Lab  

Karon Etienne was back on deck with an abundance of tips and instructions for working with Microsoft Word 

styles and using the program with ease. Karon is definitely a master when it comes to  Microsoft Word applications.  

AudioScribe/Speech Recognition  

Even though it was late in the day and the deep blue waters of the Atlantic beckoned us outside, Jennifer S. 

Smith, CVR gave a dazzling display of where speech recognition technology stands. Jennifer is a certified voicewriter 
practicing in Columbia, South Carolina. Using Audio/Scribe, a laptop, and her stenomask, she gave us a demonstration 

of realtime dictation as well as multivoice realtime voicewriting of testimony. ñAwesomeò is often overused as an adjec-

tive but that describes her demonstration.  

Developments Abroad: International Issues in E -Reporting  

(Continued from page 6) 

(Continued on page 8) 
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Neil C. Griffin and Paul Royer from Australia, and Andrew R. Brown from Hong Kong brought us up to date as to 

the status of E-reporting internationally. At the present time, digital recording systems are installed or in the process of 
being installed in approximately 30 countries. The installs are mainly a replacement of analog systems. In many coun-

tries reporter resources are very limited, and the needs of the courts are growing dramatically. Japan, for instance, has 

made some legislative changes to its legal system and will implement digital recording.  

We were amazed to learn that in Sri Lanka pleadings when filed are still hand-sewn into the individual case file 

bundles and that there are artisans who are specially trained to do the sewing to keep the record secure. It was also 
sobering to learn that Sri Lanka has a new courthouse built two years ago which is unoccupied due to the threat of ter-

rorist activity. Too soon, Messrs. Griffin, Brown and Royer's  presentation came to an end.  It was equally as sobering to 

realize the tremendous need for trained and certified court reporters and transcribers due to the multitude of digital re-
cording systems that are and will be installed in many countries the world over.  

AAERT Awards Banquet  

That evening we assembled in the Vista Room for a lovely final dinner. AAERTôs Court Reporter and  Transcriber 
of the year awards were presented to Gail Malm Armstrong and Randel Raison. Brian Blasko was out in full force again 

regaling us with tales of "Brian's Broccoli Theory." If you think negatively, you will communicate negatively to your fam-

ily, colleagues or  friends. His premise is to communicate the positive end result rather than the negative and you will 
obtain your objectives.  

What I Gained from Attending the AAERT Convention  

AAERT gave me a handy notebook and a useful carry-on bag with their logo. Those were excellent but of even 
more value were all the contacts I made with fellow reporters, transcribers, and agency owners. I have always believed 

that if I obtained just one idea, one new concept, learned about one new piece of software or equipment, the trip and 
effort were worth it. In this case, it was overwhelming. The value of attendance was far beyond the price of attending.  

Many of our needs, questions, and concerns both physical and work-related were addressed with a whole plethora of 

information.  

So now I really have GAS! How so? To repeat one of Brian Blasko's principles, like our automobiles, our gas 

tanks need to be filled also. As Reporters and Transcribers and humans, we are constantly giving of ourselves to those 

we know and to strangers who need our help and skills. When we accomplish something we are proud of, we gain GAS. 
"Creating happiness in your professional life and personal life is up to you. When we focus positively, we gain higher self

-esteem. The bottom line is, we need to do things that provide us with enough GAS (esteem) to continue through life," 
quoting Mr. Blasko. 

Attend your association's conventions, seminars, and learning sessions whether it be AAERT, NCRA, NVRA or 

ISRA. Then you will have plenty of GAS too! 

 

 

(Continued from page 7) 

Beginning November 3, 2007, ISRA will be administering 

the voluntary certification test for all methods of reporting.   

Registration deadline is September 14, 2007.  

Late registrations will not be accepted.  

For more information, visit our 

website: www.insra.net  
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E-Reporter and E-Transcriber Certification Seminar 

A seminar to prepare E-Reporters and E-Transcribers to take the AAERT Certification Test! 

 

  

  

Save 10% 

Discount for courts or 
company that register 
5 or more for any one 
seminar. 

  

  

2007 Seminar Dates and 
Locations 

¶ Indianapolis,  

        IN  --  Nov. 1 - 3 

¶ Las Vegas, NV,  

       Nov. 28 ð 30 

Seminar Fee: $295  (AAERT 
Membership and Testing Fees 
Paid separately) 

Register now and put your-
self ahead of the E-Curve! 

 

 

 

History is being made in Indiana . 

Beginning November 3, 2007, ISRA will offer Certification testing 
for ALL methods of reporting, (ie.  Steno and  ER).   AAERT will 
administer the E Reporter and E Transcriber Certification Tests. 

Lutz & Company, Inc. will offer a two -day Certification Seminar to assist prepa-
ration for the AAERT Certification Test.  

You are invited to be part of history in the making!  

 

 

Certification Seminar  

Lutz & Company, Inc., offers an Electronic Court Reporter and Transcriber Certification 

Training Seminar to assist in preparation for an official American Association of Electronic Report-
ers and Transcribers (AAERT) Certification Tests for Electronic Reporter, Digital Reporter, Elec-
tronic Transcriber and Digital Transcriber. 

Day 1 & 2 Ɗ Comprehensive Certification Preparation, 

Day 3 Ɗ Official AAERT Certification Test  

The Seminar will cover: 

¶ History of Court Reporting and Judicial Systems 

¶ Outline of Court Proceedings 

¶ Legal Terminology and Phrases 

¶ E-Reporting and E-Transcribing Equipment 

¶ Basics of E-Reporting and E-Transcribing 

 

You will receive: Our Certification Training Manual and AAERT Study Guide 

  

 

  

  

  

Lutz & Company, Inc. 
100 West Lemon 

Suite 103 

Monrovia, CA  91016 

(626) 303-1113 

info@lutz-co.com 

www.Lutz-Co.com 

 

Indiana Seminar Registration 

Deadline October 18, 2007. 

  

Register Now!    Lutz & Company, Inc. 

Lutz & Company, Inc. provides the most comprehensive and practical 
E-Reporting and E-Transcribing Certification Seminar Available!  

mailto:info@lutz-co.com
http://rs6.net/tn.jsp?t=7azgidcab.0.0.ted9gdcab.0&ts=S0265&p=http%3A%2F%2Fwww.lutz-co.com%2F&id=preview
http://rs6.net/tn.jsp?t=7azgidcab.0.0.ted9gdcab.0&ts=S0265&p=http%3A%2F%2Fwww.lutz-co.com%2F&id=preview


ANNUAL CONVENTION PRESENTED BY  

THE INDIANA SHORTHAND REPORTERS ASSOCIATION  

ISRA 2007 HANDS-ON CONVENTION:  

WR  AOEU  T 

OPB 

SEPTEMBER 29 & 30, 2007 

BROWN COUNTY INN 

51 State Road 46 East, Nashville, IN 

 

 

Anita Paul Johnston CSR -CCR-CRR-CRI-CPE-CBC-CSP 

¶ California CSR since 1974 and official in the Los Angeles Municipal and Superior Courts for 17 years   

¶ Member of National Speakers Association (NSA)  

¶ CSP ï Certified Speaking Professional   

¶ President -Elect of NSA - Las Vegas   

¶ Member of the American Society for Training & Development (ASTD)   

¶ Graduate of Bob Pike's Train the Trainer extensive trainings   

 

Anita has been a California CSR and has worked as an official court reporter in the Los Angeles Municipal and Superior 

Courts from 1974 to 1992.  During this time, the love of teaching inspired Anita to teach evening court reporting classes 

for about 12 years.   

In 1991, Anita was instrumental in introducing the California courts to the first complete CIC (Computer Integrated Court-

room) environment, including video synchronization, wherein she reported back-to-back daily trials for over a year with 

her partner, Pat Cuneo, networked to 11 computers.  At this time Anita researched, developed, and perfected her real-

time skills.  She gave numerous seminars and presentations on this exciting CIC technology to reporters, judges, court 

administrators, and attorneys and thereafter became an active member of the National Speakers Association.   

This background led to the creation of her successful, hands-on, world-renowned workshops and seminars since 1993, 

fulfilling her personal commitment and life vision to making a positive, meaningful difference in people's lives. She has 

expanded her training to include a transition to broadcast captioning, CART and attorney seminars on effective record-

making. 
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Anita Paul Johnston ð Time Schedule for Sessions: 

BRING WRITERS AND LAPTOPS  

  

SATURDAY, SEPTEMBER 29, 2007 

  

7:00 -8:00 REGISTRATION 

8:00-10:00 Presenter:  Anita Paul Johnston Insightful, informative, and hilariously entertaining presentation 

  on conquering fear of realtime building, confidence, and learning how to handle difficult and fast 

  talking, technical topics in realtime.   .20 

10:00-10:30 BREAK/VENDORS 

10:30-12:00 (Break-out session concurrent with Steno Swap) ð Students/Anita Paul Johnston ð Getting  

  greatly inspired and mastering stress during tests by learning highly effective speedbuilding, test-

  taking techniques.  You will also learn about great career opportunities.    .15 

10:30-12:00  (Concurrent session) Presenter:  Melanie Humphrey-Sonntag, RDR-CRR  ð Steno Swap.     .15                                                              

12:00-2:00 LUNCH/BUSINESS MEETING/STUDENT SCHOLARSHIP WINNER 

2:00-3:30  Presenter:  Anita Paul Johnston  Prefixes and Suffixes, and conflict solutions.  Advanced solution 

  to word boundary problems.    .15 

3:30-4:00 BREAK/VENDORS 

4:00-5:00 Presenter: Dave Wenhold, NCRA Government RelationsñLeft Brain/Right Brain.     .15 

5:30-6:00 SILENT AUCTION WINNERS/DOOR PRIZE RAFFLE ð BECK FOUNDATION.   

  All methods of payment accepted. 

  

SUNDAY, SEPTEMBER 30, 2007 

  

7:30-8:00 REGISTRATION 

8:00 -9:00 Presenter:  Ed Johnson, Comedian and Court Reporter U.S. House of Representatives ð Grass 

  Roots/Lobbying     .10            

9:00-9:15 BREAK/VENDORS 

9:15-10:45 (Anita Paul Johnston) Deaf Culture ð How to get started in CART/Captioning.  (How to get paid 

  what youõre worth).    .15 

10:45-11:00 BREAK/VENDORS 

11:00-12:30  Presenter:  Anita Paul Johnston  Smart strokes and shortcuts on the fly, CRR overview, Mock 

  tests, testing techniques, CBC & CCP overview.     .15                

  

TOTAL CEUs NCRA-Approved                        1.05 

(Continued on page 18) 
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INDIANA SHORTHAND REPORTERS ASSOCIATION  

HANDS -ON ANNUAL CONVENTION  
  

September 29 ð 30, 2007 

The Brown County Inn  

51 State Road 46 East, Nashville, IN   

1-800-772-5249 

www.browncountyinn.com 

Room Rate: $112 (Single or Double)   

Contact the Brown County Inn for Room Reservations BEFORE September 7, 2007. 

The Brown County Inn cannot guarantee rooms for ISRA after September 7. Call Now! 
  

CONVENTION REGISTRATION  

Name:  ________________________________________________________________ 

Address:  ______________________________________________________________ 

City/State/Zip:  _________________________________________________________ 

Daytime Phone:  ____________________________    Email:  ____________________ 

Name for the badge:  _________________________ 

( ) Member    ( ) Non-Member    ( ) Freelance    ( ) Official   ( ) Student     ( ) Teacher     (  ) Retired 

     REGISTRATION FEES           BEFORE AUGUST 30           AFTER AUGUST 30 

Breakfast and lunch included with registration. 

 Members    $199     $215 

Non-Members    $215     $230 

Student Members   $ 85     $100 

Student Non-Members   $100     $115 

Retired     $ 85     $100 

Single Day ð Members        

    Saturday only                                  $100                                                    $120 

    Sunday only                                    $ 60                                                     $ 75 

Single Day ð Non-Members       

    Saturday only                                  $135                                                   $145 

    Sunday only                                    $ 75                                                    $100 

   

I would like to sponsor a court reporting student:     $30      $50      $75      Other______ 

http://www.browncountyinn.com/


 

OUR BEST SILENT  AUCTION YET!  

AT THE 2007 ISRA CONVENTION!  

 

 Are you ready for a great opportunity?  This year at our annual convention we will be conducting a silent 

auction.  This wonõt be just any auction though.  We will have a large and varied selection of items in a broad range 

of prices.  To enhance our auction we will utilize the services of The Beck Foundation.  They are a not-for-profit 

501(c)(3), which strives to raise funding in support of Wayne State University Brain Tumor Research Program and 

other local charitable organizations.  They procure donations from organizations and individuals.  Then they come 

to our event and host a silent auction and will have items for bid that we wouldnõt normally have access to.  Would 

you like to go to the Masters tournament in Augusta, Georgia?  Or maybe a weekend getaway at a bed and break-

fast is more your style.  Are you interested in jewelry or artwork?  Do you collect Ashley Drake dolls?  Is there a 

sports lover in your family?   They will have a selection of items in various categories for us to bid on. 

 In addition to the foundationõs offerings, we will complement them with our own.  Already we have things 

such as the SearchMaster program, Mark Kislingburyõs StenoMaster theory system, live on-line speedbuilding dic-

tation, firewood, sports events tickets, health and beauty items, and more.  There will be something for everyone.  

Our bid ranges will be from $20 - $2600. 

 We continue to look for more donations and would love to hear from you if you can help out in that re-

gard.  We also welcome your assistance in being a part of the silent auction committee.  If you are interested, 

please contact Victoria Sawyer-Dudeck at vicsaw@comast.net or (219)614-8826. 
 

SSSSSSSSHHHHHH!!!!!!! 
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Where:   Hyatt Regency Woodfield, 

  1800 East Golf  Road,  

  Schaumburg, IL  

When:    October 3-5, 2008 

Would you like to help? 

Join the convention committee for the 
Great Lakes Regional Convention and 
be a part of  history in the making. 

Contact 2008 Convention Chair,        

Tina Clarke at tclarke@porterco.org 



-Christy Kujawa  

New Reporter  

òAnything that is worthwhile in life we have to work for.ó 
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The following is a letter written by a student 
at the College of Court Reporting, Inc. in 
Hobart, Indiana.  This message was writ-
ten after she passed her last 225 wpm test, 
as a way to encourage her fellow students 
not to give up. The letter is honest, straight-
forward, and inspirational. I would encour-
age all of you to read this, especially if you 
are a court reporting student.  It is a re-
minder that you are not alone and that you 
truly can overcome the obstacles thrown at 
you along your journey through court report-
ing school. 

 

Hi, Guys,  

I know you don't know me as well as 
you know each other, but I wanted 
to try and give you guys some hope 
here.  

 

First of all, I DID pass my last 225Q 
on Thursday, and I am officially 
done with testing :) I still have my 
internship to do, but I am excited to 
be done with the homework and 
testing!!  

 

What I would like to say to all of you 
is this: If I can do it, you can ALL do 
it. I would venture to say that I have 
hit just about every wall you can 
imagine. It has taken me 3 1/2 years 
to get here. I am no whiz kid by any 
means. I worked hard; very, very 
hard. But I wasn't always that pas-
sionate about this profession. Last 
year I hit a wall so big that I said, 
"Okay. This isn't even worth it to me 
anymore, I'm done." So I went to Jay 
[Executive Director of the College of 
Court Reporting, Inc.] and told him I 

couldn't do this anymore. He sug-
gested I take the summer off. That's 
exactly what I did. Do you know 
what happened after that?? I found 
that after one month I truly missed 
being on my machine. Can you be-
lieve that??? I actually MISSED my 
machine!!! So I came back in the fall 
more determined and focused than 
ever!  

 

Let me tell you a little bit about my 
home life here. I am 36 years old, 
and I have three children, all boys. 
They are 14, 13, and 6. Up until last 
year, I was divorced, but my ex-
husband and I got remarried a year 
ago. For the majority of my school-
ing, I was a single parent. I worked 
full time at that time as well. It was 
not easy by any means. I was only 
making $7.35 an hour at Sears. Then, 
last year my mother had a stroke and 
was diagnosed with lung cancer. I 
had to put my focus on taking care 
of her and school slippedé 
AGAIN.  About the time my mom 
got sick is when I took a semester 
off. I honestly did not think I had the 
spirit or the passion to do this any-
more. I was wrong. And if any of 
you are feeling that way, you are 
wrong as well. Every single one of 
you is capable of doing this and do-
ing it well!  

It is a long, hard road that we take in 
court reporting, but anything that is 
worthwhile in life we have to work 
for. Taking care of our kids is not 
always easy, but look at how wonder-
ful it is when you see them tie their 
shoes for the first time and YOU  

taught them that. Or the first time 
they learned to ride that bike on their 
own, with their OWN determination. 
You see the excitement on their face 
and yours, because that was a hard 
thing to tackle, but they did it. Mar-
riage is the same way. You work at it 
every single day, but in the end, it's 
all worth it to be with someone you 
love.  

 

I know this is a LONG entry, but I 
really wanted you guys to know that I 
can relate to you, I REALLY can. I 
have struggled at speeds. There were 
aspects of the homework that I abso-
lutely hated, but in the end, it all 
really does come together. And one 
day you find yourself writing in front 
of people you have never met before 
and REALLY taking it all down. You 
are so focused on what they are say-
ing, the nerves go away and you al-
most forget they are there. It is at 
that moment that you feel on top of 
the world, and you realize that THIS 
is what it's all about. I got here by 
doing exactly what they told me to 
do. I never questioned it, I just did it. 
CCR does not just give you work to 
keep you busy. Each and every part 
of the homework works together to 
give you all the pieces of the puzzle. 
It's up to you to put it together. If 
you just do the outside of the puzzle 
and not the inside, it will never get 
done.  

I know that everyone is not able to 
quit their jobs or do 40 hours a week 
of homework, but trust me, if you 
can just find 30 minutes extra a week 
or an hour a week, you will see  

(Continued on page 15) 
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(continued from page 14) 

results. Remember, in order to perse-
vere, you have to practice, practice, 
practice!! As I told each of my in-
structors and the administration at 
CCR, I share my graduation with 
them, for without them, I would not 
be where I am today. Lean on them, 
okay? If you need help, USE them! 
That's what they are there for. They 
have so much knowledge amongst  

 

them that you can't do anything but 
succeed! It's a gift to have gone to 
CCR, and it's a gift to have met all 
the wonderful people I have met. 

I hope this at least encourages you a 
little bit. I want the best for all of 
you! I have faith in every single per-
son in this class. As Lois [Instructor 
at the College of Court Reporting] 
always tells us, if you got to this 
speed, you must be doing something  

 

right!!! I wish you all lots of luck!!! I 
am proof that there is light at the end 
of the tunnel!!!!  

Christy Kujawa  

Christy has recently accepted a position as 

an official court reporter for Judge Kleven  

in Grand Forks, North Dakota.       

Indiana will miss you, Christy, but we offer 

our congratulations and wish you the best of 

luck. Thank you allowing us to add your 

words of encouragement to this publication. 

 

 

NCRA Members Approve Direct Member Voting 
 

By a vote of 218 to 98, members at the business meeting Thursday, August 9, approved a constitution and bylaws amend-

ment that will enable members not able to be present at future business meetings to vote in future elections and on future 

bylaws amendments.  The proposal needed an affirmative vote of two-thirds of the ballots cast in order to pass. The debate 

was webcast in realtime courtesy of Speche Communications. Mark Kislingbury, RMR, CRR, was the reporter. 

Editorõs Note:  I was present at the business meeting in Dallas where this amendment to the constitution and bylaws was heavily debated.  Those 

who felt is should pass were very passionate about it. Those on the con side of the issue spoke their minds and felt just as strongly.   

What does this mean for you? It means that if you are a participating or professional member of NCRA and are unable to attend the business 

meeting at each annual convention, you will still have the right to vote on bylaw changes, contested elections, and anything else that is before the 

membership on a yearly basis. 

The business meeting will continue to be webcast in realtime each year and members are encouraged to listen to the debates as they would if they were 

at the business meeting. If they are  unable to attend in realtime, NCRA is giving members a 12-hour window to vote.  People in favor of the 

amendment are confident that any NCRA member voting on changes would be responsible enough to research the issues and listen to the debates 

before making their decision.  Those members on the con side of the issue debated that uneducated and influenced members would be casting votes 

without all the necessary information. 

 The amendment was passed by more than two-thirds of the membership who attended the business meeting. This means that from now on, the ma-

jority of the NCRA membership will be voting on important decisions, not simply a few hundred members who attend the annual business meeting.  

http://ncraonline.org/AboutNCRA/Governance/cnb/


ISRA MEMBERSHIP APPLICATION 

 

Name___________________________________________________________________________________ 

 Last     First    Middle 

Address_________________________________________________________________________________ 

 Street    City   State   Zip 

 

Phone: Home (        )                        Work (        )                                             Fax (        )__________________                                                   

 

E-mail Address___________________________________________________________ 

Please check appropriate desired membership: 

 

_____Professional ($40.00) per year.  ISRA BYLAWS, ITEM I ï Section 2(a):  The following classes or per-

sons shall be eligible for professional membership in this association:  Any reputable and competent shorthand 

reporter who is an official court or legislative stenographer or actively engaged in the profession of law report-

ing or general shorthand reporting.  A competent shorthand reporter shall mean a reporter who possesses one 

of the following qualifications:  Is either an Indiana CSR, a CSR from any other state, a holder of an RPR or 

RMR from NCRA, a certified stenographic broadcast captioner, or stenographic CART provider.   

 

______Participating  ($40.00) per year.  ISRA BYLAWS ITEM I ï Section 2(b):  The following classes or 

persons shall be eligible for participating membership in this association:  Any reputable and competent short-

hand reporter who is an official court or legislative stenographer or actively engaged in the profession of law 

reporting or general shorthand reporting and have graduated from a ñrecognizedò shorthand reporting school 

but does not hold a CSR from Indiana or any other state and does not hold an RPR or RMR from NCRA. 

 

_____Associate ($30.00) per year.  ISRA BYLAWS ITEM I ï Section 2(c):  The following classes or persons 

shall be eligible for associate membership in this association:  A teacher of verbatim stenographic reporting or 

anyone connected in an official capacity with a school or college conducting a verbatim stenographic reporting 

course shall be eligible to become an associate member.  Such persons need not meet the requirements for skill 

in the art of reporting proceedings.  Any person who has been certified by NCRA as a Certified Legal Video 

Specialist (CLVS) shall be eligible to become an associate member; any person interested in the preservation, 

support, and advancement of the field of verbatim stenographic reporting, but not in any way actively engaged 

in the verbatim stenographic reporting of proceedings, who is not otherwise eligible for membership, shall be 

eligible to become an associate member. 

 

______Retired (Exempt).  ISRA BYLAWS, ITEM I ï Section 2(e):  Any professional or participating mem-

ber in good standing upon retiring from the active practice of verbatim stenographic reporting shall be eligible 

to become a retired member of this association. 

 

_______Student ($15.00) Any person who is currently enrolled and attending a court reporting program.   



Please provide answers to the following questions: 

REPORTER APPLICANTS:  

Are you:  FREELANCE________ OFFICIAL________ OTHER (describe)________________ 

How long have you been reporting?________________________________________________ 

Do you use electronic recording equipment? ________Yes ________No 

If yes, please explain____________________________________________________________ 

Official Reporter for which court:__________________________________________________ 

Judgeôs name:_______________________________ Phone number______________________ 

Freelance Reporter for which firm:________________________________________________ 

Contact person:______________________________ Phone number_________ ___________ 

Notary Public___  RPR____  RMR____ CRR ____ RDR ____ CSR ____ State_____________ 

Are you a member of NCRA?  Yes _____ No ______ 

Any other State Association?   Yes _____ No ______     If yes, which state?___________ 

Are you interested in ISRAôs voluntary CSR?    Yes ______   No ______ 

Do you support a mandatory CSR?    Yes _______  No ______ 

What areas of CEUs would you be interested in attending workshops:______________________ 

____________________________________________________________________________ 

STUDENT APPLICANTS:  

Reporting school which you are now attending:_______________________________________ 

Address of school:_____________________________________________________________ 

Phone number_________________________________Contact person __________________ 

What level are you writing now? Beginner ____ Intermediate ____ High Speed _____________ 

          Speed/Words per minute____________________________ 

TEACHER APPLICANTS:  

Reporting school which you are now teaching at:____________________________________ 

Address of school:___________________________________________________________ 

Phone number of school:________________________Contact Person:_________________ 

What courses do you teach?____________________________________________________ 

I certify that all of the foregoing data is true and correct.  I understand that any false or misleading statement 

shall be grounds for automatic expulsion from the Indiana Shorthand Reporters Association. 

 

Date:________________________  ____________________________________ 

      SIGNATURE OF APPLICANT 

      ____________________________________ 

      ISRA Member in Good Standing 

Please make checks payable to:    

ISRA, Robin Helton, Treasurer, P.O. Box 877, Fishers, IN 46038.  Phone:  317-577-0593 Email : treasurer@insra.net 



 

 ATTENTION STUDENTS!!  
 

Each year the Indiana Shorthand Reporters Association awards a $300 Nancy A. McEwan Memorial scholar-

ship to the author of the award winning essay on òWhy I have chosen to be a Court Reporter.ó 
 

2007 SCHOLARSHIP: 
 

I. ELIGIBLE APPLICANTS:  Students who have been actively engaged in the study of steno-type court re-

porting in the State of Indiana for one year and a student member of ISRA. 

II. NOMINATIONS:  To ISRA President,  Leticia Salas, (ISRA, P.O. Box 877, Fishers, IN 46038 or 

email president@insra.net  for forwarding to the Executive Committee: 

 

a. Personal Application ñ Application to be in letter/resume format accompanied by support 

documentation at the discretion of applicant or nominator. 

 b. Nominated by Teacher/Instructor/School 

 c. By any active participating member of ISRA 

III. SELECTION:   

 a. To be made by the ISRA Executive Committee 

 b. The Committee shall utilize the following recommended guidelines: 

  1. Scholastic Achievement 

2. Essay of approximately 300 words entitled, òWhy I have chosen to be a Court Re-

porter.ó 

  3. Personal/telephone interview as practicable at the discretion of the  

   Committee. 

IV. AWARD: 

a. Announcement/presentation at annual convention business meeting September 29, 2007 

 b. Funds to be provided directly to the student to utilize as they see fit  

  towards schooling. 

 c. Free convention registration (reimbursement) where attendance is 

  possible. 

 d. Paid membership dues for the 2008 term. 
 

Deadline for applications:   

SEPTEMBER 15, 2007  

No essays taken after this date!  NO EXCEPTIONS!!  

GOOD LUCK!!  
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CLASSIFIED ADS 

Certified Eclipse trainer available for group  

or one-on-one training.  Contact Dabney Hill, 

317-862-0265. 

SEEKING 

Volunteers to write articles for the Hoosier Shorthand 

Reporter. Any suggestions or ideas are welcome.      

Contact the Editor, Marlana Haig, at newsletter@insra.net 

NEWS YOU CAN USE 

DID YOU KNOW that Indiana Shorthand Reporters 

Association has a voluntary CSR certification program?  

If you currently hold certification through NCRA or any 

other state, you can become a voluntary CSR.   

For more information, contact Marlana Haig at        

vicepresident@insra.net 

LOOKING  for official or freelance reporters in the 

State of Indiana to become members of ISRA.  Recruit 

your coworkers to join ISRA today.  See www.insra.net 

for information and application 

 

SHOW YOUR PRIDE  

VISIT OUR STORE AT  

WWW.CAFEPRESS.COM/ISRA 

IN AN EFFORT to keep our database up-to-date, 

please visit www.insra.net.  Click on the ñChange In 

Your Personal Informationò Link. 

Upcoming Events Calendar  

September  3, 2007 - Registration deadline for November 3, 2007 exam  

September 29-30, 2007 - ISRA Annual Convention, Brown County Inn, Nashville, IN 

October 6, 2007ñWalk 4 Hearing, Chicago, Illinois (for more information, contact Kathy Cortopassi at kathycort@sbcglobal.net  

November 3, 2007 - RPR/RMR/RDR/CRR/AAERT  certification/WKT - exam day 

April 4-6, 2008 - NCRA Mid-year Convention - Anaheim, CA 

October 3-5, 2008 - Great Lakes Regional Convention - Schaumburg, IL  

 

AAERT Certification Examinations in Indiana  

Certification testing will occur in  

Indianapolis  on November 3, 2007 .               Go to AAERT.org for a printable  application form       
                   for the Indianapolis test  

 

This test cycle will occur on the same day as Stenographic reporting exams in the city.  Electronic reporters and / 
or transcribers will test at:   Holiday Inn Express (Airport area) 5151 South East Street Indianapolis , Indiana   46227
  

Registration is Now Open Until September 14 

NCRA Skills Tests 
November 3, 2007 
Locations in Indiana: Westville & Indianapolis 
Registration: August 1 - September 14, 2007 
Registration Fee: $160 for reporters, $125 for students                                               
Register at www.ncraonline.org  

For non NCRA members, please visit www.insra.net and download the non-member registration form. 

Registrations submitted after September 14 will not be accepted. 

http://AAERT.org


 

 

Marlana Haig 

PO BOX 877 

Fishers, IN 46038 


