
 

Facebook page and during our 
business meeting at conven-
tion regarding the future of 
ISRA conventions. There have 
been many great ideas in the 
past for what the future of our 
conventions should look like. 
Some of the questions you will 
be asked: òWhere should our 
next convention be held?ó 
òWould you enjoy another 
convention where we teamed 
up with other states?ó òHow 
far would you be willing to 
travel to attend such an 
event?ó òShould ISRA plan 
two separate one-day conven-
tions per year, one in Central 
Indiana, one in Northern Indi-
ana?ó These are all ideas from 
members, and weõd love to 
know what you think. 
Even with all those great ide-
as, we still need help. Maybe 
itõs not a well-known fact, but 
putting on a convention every 
year is hard work. We need 
more volunteers to take on 
the planning of our future 
conventions. We will be talk-
ing about this in further detail 
at our business meeting in 
September where all of you 
can share your thoughts and 
ideas. 
Speaking of the business meet-

ing, we have our first pro-

posed bylaw change in years 

that the members of this  

 Most of the time the 
òMessage from the Presidentó 
contains one subject and ex-
pands that subject into an arti-
cle. For this issue the infor-
mation will be a plethora of 
poignant pieces for your pe-
rusal. Do you like the allitera-
tion? 
First and foremost, conven-
tion is right around the cor-
ner. We have an unbelievable 
lineup of speakers and vendors 
this year. You can find all the 
information about the lineup 
and how to register under the 
convention tab on the Web 
site. I wonõt get into details 
since that information is readi-
ly available to you elsewhere 
and because thereõs something 
regarding convention that Iõd 
much prefer to focus on. 
The ISRA Board and the Con-
vention Committee did its 
best to keep the cost to mem-
bers and attendees low this 
year. We all know weõre still 
in hard economic times. We 
were able to obtain great deals 
and discounts on many of the 
convention attributes this 
year, and we wanted to pass 
that along to you. We have 
not yet hit a number of regis-
tered attendees that will make 
this yearõs convention profita-
ble or for us to break even, 
but weõre confident that the 
number will go up. As an ex-
ample, youõll notice the regis-

tration cost is down this year 
from what our two-day con-
ventions have been in the past. 
Additionally, breakfast is an 
optional feature that you can 
pay for ahead of time. The 
Embassy Suites has an amazing 
breakfast buffet and you have 
the option of taking advantage 
of that, bringing something 
yourself or skipping it alto-
gether. We will still have cof-
fee in the seminar room for 
everyone, but it was thought 
with the number of people 
who donõt eat breakfast, pre-
fer something small or are 
coming straight from home 
where they can eat breakfast 
there, this would be a good 
way to save and therefore pass 
along those savings to you. 
That is only one example of 
many of how the planning of 
this yearõs convention has kept 
you and your pocketbook in 
mind. 
We will be conducting a short 
survey both online via our 
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Donõt miss in-
formation  

about on-site 
steno machine 
service at con-
vention! See 

page 3. 



 

Officers and Resources 

President 
Marlana Haig, CRI 

president@insra.net 

 

Vice President 
Victoria Dudeck, RPR, CSR 

vicepresident@insra.net 

 

Secretary 
Julie Morgan, RPR 

secretary@insra.net 

 

Treasurer 
Josephine Ross 

treasurer@insra.net 

 

Immediate Past President 
Joyce Shinault, RPR, CSR 

immediatepastpresident@insra.net 

 

Webmaster  

Bill Morris 

webmaster@insra.net 

 

Newsletter Editor 

Victoria Dudeck 

newsletter@insra.net 

 

Committee Chairs 
 

Certification     Fundraising 

Marlana Haig     Josephine Ross 

president@insra.net    treasurer@insra.net 

 

Convention     Membership 

Julie Morgan     Victoria Dudeck 

secretary@insra.net    vicepresident@insra.net 

HOOSIER SHORTHAND REPORTER is pub-
lished quarterly in the months of March, June, Sep-
tember and December by ISRA. ISRA assumes no 
responsibility for statements or claims made in its 
newsletter and therefore do not express the opin-
ions of ISRA or anyone associated with ISRA. 
 
Subscription is included in annual membership dues 
paid by a member. 
 

For advertising information, article ideas for future 
newsletters, and letters to the editor please contact 
the editor, Victoria Dudeck at newslet-
ter@insra.net. 
 
Ad rates are as follows: 
Personal Gram  $5 
Classified Ad  $10 
Business Card Ad  $15 
One-quarter Page $35 
One-half page  $50 
Full page  $100 
 
Please e-mail ads to newsletter@insra.net.  Make 
checks payable to ISRA and mail to Josephine Ross, 
Treasurer,  P.O. Box 877, Fishers, IN 46038. 
 
Featured writers listed on the front page of this pub-
lication reflect writers featured in the current issue 
only. Articles are accepted with enthusiasm from 
new writers. Article submissions are published at 
the discretion of the newsletter editor and the ISRA 
board. 
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September 17 & 18, 2011 
Embassy Suites North 

Earn 10 hours of CEUs while getting instruction from the hot-
test speakers in the court reporting world. Learn how to per-
fect that transcript with the correct punctuation, how to im-
prove your realtime, provide hookups for attorneys, how to 

make your job easier with new techie toys, and share some fan-
tastic steno swapping ideas with other professionals. Not to 

mention all the fantastic vendors that you can visit.  

 
 NOTE:  Leo Worth Business 

Equipment will be on hand to service 
your steno machine while you wait.  No need to 
worry about shipping and being without your ma-
chine for weeks! 
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2011 Featured Speakers 

Melanie Humphrey-Sonntag is back by popular de-
mand! Our current National Court Reporters Association 
President will be joining us once again to do one of her fa-
mous steno swaps, as well as to keep us apprised of whatõs 
going on at the national level. Melanieõs steno swaps are al-
ways fun,  

Margie Wakeman Wells, author of Court Reporting: Bad Gram-
mar/Good Punctuation will be here to share with us several tips 
from her must-have new book endorsed by NCRA. Not only 
will she be sharing her pearls of wisdom, but youõll have an op-
portunity to buy her book and have it signed right there at con-
vention. Youõve requested we get her here, and here she is! 

Mike Appelman, creator of Stenocast will be here to tell 
us how his product will change the way we do our work. He 
will also be giving us tips on the newest technical gadgets on 
the market, show us easy ways to hook up our realtime feeds 
for attorneys and the best ways to back up our work. 

Reserve your room now at the beautiful Embassy Suites Indianapolis 
North for only $97 per night. Breakfast buffet and happy hour drinks and 

snacks are included for all overnight guests.   
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 REGISTRATION FORM 
  

Avoid a late fee of $50 by signing up by August 26 
  

Saturday & Sunday convention (Members) ééé...éééé... $ 200.00 
Saturday & Sunday convention (Non-Members) éé...ééé... $ 250.00 
Saturday & Sunday convention (Students) ééééé...ééé. $ 125.00 
Saturday Only (Members) éééééééééé...éééé.. $ 125.00 
Saturday Only (Non-Members) ééééééééé...ééé.. $ 175.00 
Saturday Only (Students)  éééééééééééé...ééé $ 100.00 
Sunday Only (Members) ééééééééééééé...éé. $ 100.00 
Sunday Only (Non-Members) éééééééé...ééééé. $ 150.00 
Sunday Only (Students) ééééééééééé...éééé.. $ 75.00 
Saturday Breakfast Buffet (optional) ééééééé...ééé.. $ 10.00 
Sunday Breakfast Buffet (optional) éééééééé...ééé. $ 10.00 
(If youõre a guest of the hotel, the breakfast buffet is included) 

 
ISRA is looking for sponsors for the following: 

  
Beverage/Snack sponsorship $100   $150    $200    $250 
  
Lunch sponsorship   $100   $150    $200    $250 
  
Student sponsorship   $25   $50      $75      $100 
(For attending convention) 

  
Student scholarship   $25   $50      $75      $100 
(For ISRA annual scholarship) 

      
 
     Convention Registration amount ____________ 
     Sponsorship Amount    ____________ 
     Optional breakfast buffet total  ____________ 
     Late fee if mailed after August 26   $50.00 
              
              Total ___________ 
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PROPOSED BYLAW CHANGES 
 
The following is a proposed change to the ISRA bylaws that will be voted on at the Annual Business Meeting on  
September 17, 2011, at the Annual Convention in Indianapolis.  Pursuant to Item IX of the ISRA bylaws:  Such changes 
shall be passed by a two-thirds vote of the voting members present. 
 
ITEM V ð DUES/ASSESSMENTS/FEES/OTHER CHARGES 
 

CURRENT LANGUAGE: 
 
SECTION 1. DUES 

A. Professional and participating member 
1. Each professional and participating member of the Association 
shall pay as annual dues the sum of Forty Dollars ($40.00), which 
dues shall become due and payable to the treasurer on January 1 of 
each year. 
2. Dues shall be considered delinquent on March 1, and the treasurer 
shall notify the member that said membership shall cease. 

 
B. Associate member 

1. Each associate member of the Association shall pay as annual dues the sum of Thirty Dollars 
($30.00), which dues shall become due and payable to the treasurer on January 1 of each year. 
2. Dues shall be considered delinquent on March l, and the treasurer shall notify the member that 
said membership shall cease. 
 

C. Student member 
1. Each student member of the Association shall pay as annual dues the sum of Fifteen Dollars 
($15.00), which dues shall become due and payable to the treasurer on January 1 of each year. 
2. Dues shall be considered delinquent on March 1, and the treasurer shall notify the member that 
said membership shall cease. 

 
A. Retired member 

1. Each retired member of the Association shall be exempt from paying dues. 
 

PROPOSED CHANGE: 
 
SECTION 1. DUES 
 

A.   Dues and fees shall be established annually by the Board of Directors.  
B.   Dues and fees for all member classifications shall be due and payable to the treasurer on January 1 of each 

year.  Dues shall be considered delinquent on March 1, and the treasurer shall notify the member that said 
membership shall cease. Any member delinquent in his/her dues shall forfeit membership in the Associa-
tion. 

C.   No monies collected from the membership under the general heading of dues may be used for the pay-
ment of a lobbyist, or any other legislative effort which may be construed by the Federal Government as a 
nondeductible business expense. 

 
THE BOARDõS REASONING: 

 
Following the example of most other state court reporter associations and due to the dynamic nature of association ex-
penses, it is proposed that the board be authorized to adjust the annual dues as necessary without the need to change the 
bylaws each time. 
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ATTENTION STUDENTS!  

The Indiana Shorthand Reporters Association is awarding a $500 scholarship to the author of the award-winning essay.  

This yearôs essay question is: 

Apart from your required coursework and practice time on your writer, what are you doing on your own to make 

yourself a better reporter when you graduate? 

2011 SCHOLARSHIP: 

ELIGIBLE APPLICANTS:   Students who have been actively engaged in the study of steno-type court reporting in 

the State of Indiana for one year and a student member of ISRA. 

NOMINATIONS:   To ISRA President, Marlana Haig (ISRA, P.O. Box 877, Fishers, IN 46038) or email              

president@insra.net. 

Personal Application ï Application to be in letter/résumé format accompanied by support documentation at 

the discretion of applicant or nominator. 

Nominated by teacher/instructor/school or 

By any active participating member of ISRA 

SELECTION  

To be made by the ISRA Student Scholarship Committee 

The Committee shall utilize the following recommended guidelines: 

Scholastic achievement 

Essay of approximately 300 words. 

Personal/telephonic interview as practicable at the discretion of the Committee 

AWARD  

Announcement/presentation at annual convention business meeting on September 17, 2011 

Funds to be provided directly to the school the student is currently enrolled in. 

Free convention registrations (reimbursement) where attendance is possible. 

Paid membership dues for the 2012 term 

Deadline for applications: 

September 3, 2011 

No essays taken after this date.  NO EXCEPTIONS. 

 

 
Student Initiatives Program 

In 2008, the Student Initiatives Program was created as a means to focus on student participation in the newly 

formed Oral Histories Program.  This program has become quite popular and will be continued into the 2011 NCRA 

membership year.  NCRF will fund 2011 NCRA student memberships for qualifying students who transcribe two oral 

histories from any of our three partner organizations. This is a win-win situation as important historical work 

is being done for our Oral History Program partners, and students are inspired to get involved with their court re-

porting community. Please see http://ncraonline.org/NCRF/OralHistory/ for information. 
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Sometimes a person makes a statement that is a complete sentence.  
 

That is what I was talking about. 
That is the important thing. 
 
It is completely absurd. 
It is not the idea I had. 
 
This is not the concept he presented. 
This is the complete explanation he gave. 

 
Notice, however, that the subject of each of these sentences is a pronoun and that we have no idea 
what that pronoun refers to. Without other information, the communication is not really effective.  
 
So now the person adds the explanation in the form of a fragment --  often in the form of a clause.  

 
That is what I was talking about -- that he did not do his job. 
This is the proposal that she presented -- that she would head up the project. 

 

Notice that in this case the clause òthat he did not do his jobó really could replace the word that  in 
the original sentence. Notice that the clause òthat she would head up the projectó could go into the 

sentence in lieu of the word this . The sentences probably should have been  
 

That he did not do his job is what I was talking about. 
That she would head up the project is the proposal that she presented. 

 
When this pattern pops up and starts with the pronoun and has a clause after the sentence has 
concluded, the only possible punctuation for that final element is a dash.  
 
RULE : When an appositive is a noun clause and it comes when the sentence has finished and re-
names the pronoun subject, use a dash before the appositive clause.  
 

This is the reason he gave -- that he did not have a job at the time. 
Thatôs what he is talking about -- that the employees there had no rights. 

 

The dash is also used when other elements come in this position and rename the pronoun subject.  
 

That is what he expressed he wanted -- to be included in the group. 
That was a familiar refrain of his -- the need to have time off. 
This is not acceptable -- to be late every day. 

Margie Wakeman Wells has taught reporting for 36 years and has given over 300 seminars on punctuation for the 

court reporting community. She has written the definitive text and an accompanying workbook on punctuating the 

transcript, Court Reporting: Bad Grammar/Good Punctuation. Check out the book on Facebook, and check out   

Margieôs new website, margieholdscourt.com, where her books are now being published and distributed. Contact her 

at mww@margieholdscourt.com. 
Margie will be presenting at our upcoming convention in September! 
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sure all significant communication with 
them gets ccõd to the office.    

I often wind up developing a 
good rapport with the CART consum-
ers.  If they offer me positive feedback 
about my work, would it be inappropri-
ate of me to ask the firm owners wheth-
er I can use those testimonials on my 
website? 
 I don't want the firm to feel as 
if I'm threatening their client base.  I 
would never poach a client, and I want 
to avoid even the appearance of impro-
priety.  What should I do? 
Signed, Tentative Self-Promoter 
 
Dear Tentative Self-Promoter: 
 You seem to have a firm handle 
on your personal and business ethics.  
Congratulations!  Professionals often 
worry about the appearance of impropri-
ety.  And they should!  But this is an 
opportunity for you to take the worry 
and turn it into a fruitful dialog. 
 It appears you and this agency 
have an excellent working arrangement.  
Talk to them.  Ask the owners if they 
would permit you to use these testimo-
nials on your website.  As long as youõre 
okay with the answer, be it yes or no, 
your discussion can produce valuable 
ideas about how each of you can benefit 
the other.  Iõm all in favor of pursuing 
brainstorming sessions like this because 
they promote a positive give-and-take.  

Nancy Varallo RDR/CRR/FAPR, owner of Court Reporting Management 

Services, LLC, offers customized business and office management ser-

vices to court reporters and reporting agencies.  Nancy has been a court 

reporter since 1979, and has trained hundreds of court reporters, and field-

ed thousands of questions from reporters.  Please ask your question at 

www.dearnancy.com. 
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Dear Nancy: 
I keep hearing witnesses say the 

phrase òa whole notheró thing, instead of 
saying òa whole otheró thing or òanotheró 
thing.  Would you write ònotheró with 
or without an apostrophe? 
Signed:  A Brother from a Whole 
Nother Mother 
 
Dear Brother from a Whole Nother 
Mother:  

 
Dear Nancy: 

I'm a CART provider in busi-
ness for myself, but I also subcontract for 
another firm on a semester-long basis.  
I'm always careful to mention my affilia-
tion with the agency when introducing 
myself to CART consumers, and I make 

 I Googled whole nother and 
found entire blogs devoted to this 
phrase.  I couldnõt believe it.  They 
MUST be court reporters!  Weõre the 
only ones who care about such things.  
But I learned this phrase had teachers, 
editors, writers, and just plain folks 
blogging.  I must confess, I was over-
come, teary-eyed with relief.  They 
care, they really really care!  For years 
Iõve imagined the grammarians of the 
world had been force-marched to 
Transcrivania, the work camp where 
Those Who Care would be terminated.  
But, oh joyous news, they have sur-
vived!  And theyõre blogging.  Which 
brings me to those fascinating blogs, 
rich with factoids crucial to the work-
ing reporter.  Hereõs what I learned:   
òWhole notheró requires no apostro-
phe.  The phrase was born between 
1955 and 1960.  (So were most of us, 
if you gaze around you at an NCRA 
convention!)  I learned that seven 
(imagine, seven!) people want to eradi-
cate its usage.  I learned whole nother is 
a metanalysis of an other or another.  
Then I learned that metanalysis is not a 
word.  Meta-analysis is, of course, but 
thatõs a whole nother blog. 

They improve relationships. 
 Testimonial pages tend to be a 
websiteõs most frequently visited pages.  A 
prospective customer wants to know who 
makes use of your services, are they satis-
fied, and what do they choose to say about 
you.  Itõs important to keep testimonials 
up to date.  In fact, the trend among court 
reporting firms is to skip the standard re-
porter bios and, instead, highlight testimo-
nials from their own reporters describing 
what a great place it is to work. 

 
Dear Nancy: 

I am a 180 student ready to start 
my court reporting internship.  Iõve 
been reading about the replacement of 
court reporters by digital recorders and 
other methods.  I know this subject has 
been debated and discussed for many 
years.  What are the skills and work hab-
its that today's court reporting students 
need to strive for to keep pace with these 
trends, and to become and stay gainfully 
employed? 
Signed, Living on Uneasy Street 
 
Dear Living on Uneasy Street 
 If youõre ready to start your in-
ternship, my guess is youõve got some 
pretty good work habits and skills already.  
Keep your focus, review theory principles 
regularly, and keep up with your speed 
and accuracy practice, especially once you 
start interning. Take full advantage of 
your internship opportunity.  Try out all 
kinds of court reporting assignments.  Sit 
out in court and depositions.  Ask a cap-
tioner and a CART provider if you can 
shadow them.  (Contact me if you need 
help connecting with any of these profes-
sionals.)  Importantly, take some  

 Donõt be tentative; be confi-
dent.  Dear Nancy knows you can work 
this out! 
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The Fuss About  
òNet Neutralityó  

Explained 
 
Q.  Can you explain Net Neutrality and 
what all the fuss is about in layman's 
terms? I am against the government 
running anything, but I don't under-
stand the issue here. 
 
A.  It's a complex subject about which vol-
umes have been written, but in its  simplest 
form, Net Neutrality is the principle that says 
that all information flowing across the Inter-
net should be treated equally. 
 
With more people streaming data-rich video, 
Skype (Internet telephone), playing online 
games, watching full-length movies, and us-
ing social networking sites such as Facebook, 
Twitter, etc., the Internet itself faces signifi-
cant traffic congestion, which can manifest 
itself in sluggish or even nonexistent access to 
Internet-based data. 
 
Questions then arise such as, òShould Internet 
access providers be able to sell multi-tiered 
access to accommodate heavy users? Should 
sites that generate massive traffic and thus 
contribute to the congestion pay additional 
fees which would undoubtedly be passed on 
to consumers? Should the historically free 
Information Superhighway become a toll 
road?ó 
 
The U.S. Government is examining Net Neu-
trality and its financial, legal, and social im-
plications. The debate then becomes, "Do we 
need federal intervention to ensure fairness, 
or is this an issue for the free market to work 
out, bearing in mind that the Internet itself is 
global, so the U.S. Government's jurisdiction 
would be limited to U.S.-based providers?ó 
The debate and discussion to follow promise 
to be heated and prolonged, so stay tuned. 
 
 
Q.  I have Firefox configured to auto-
matically open four sites when I 
launch it. Can Internet Explorer per-
form the same function? 
 
A.  Start by creating a tab (CTRL + T), type 

in an address and go to that site. Repeat the 
process for each site you want to open auto-
matically. Let's say you create four tabs to 
display the four different sites you display in 
Firefox. 
 
If you want all four to appear when you open 
IE, click the little down arrow next to the 
House icon (Home page) on the toolbar and 
select "Add or Change Home Page." Click 
"Use the Current Tab Set as your home 
page," select òYes,ó then close IE. That's all 
there is to it. 
 
Quick Review: To configure Firefox to open 
multiple pages, click Tools > Options > 
General tab. Under Startup, òWhen Firefox 
starts:ó select òShow my home page.ó In the 
Home Page field, enter the URLs of the sites 
you would like to launch automatically, sepa-
rated with a pipe mark (|), which is vertical 
line, usually located above the back-slash (\) 
key. Click OK when youõre done.  
 
 
Q.  I know how to delete individual 
files, but I canõt remember how you 
said we can use the keyboard to high-
light a block of files for moving or de-
leting. Thanks, Mr. M. 
 
A.  To select multiple files, hold down the 
SHIFT key and click the first file to select it, 
then scroll down to the last file and click that 
to highlight (select) all files in between.  
 
If the files you want to select are non-
contiguous files -- which is just a fancy-
shmancy way of saying files not located next 
to each other -- use the CTRL key instead of 
the SHIFT key to select specific files. 
 
 

Mr. Modemõs DME  
(Donõt Miss ôEm)  

Sites of the Month  
 
Bidding for Good 
This site brings together cause-
conscious consumers and organiza-
tions attempting to raise funds to sup-
port their various missions. All of the 
items found in their ongoing auctions 

raise funds for the nonprofit running 
the auction, so consumers' bidding 
dollars support causes that are im-
portant to each individual. 
www.BiddingForGood.com  
 
Book of Odds 
This Web site details the odds of eve-
ryday life. Youõll find interesting data 
ranging from the odds of becoming a 
YouTube celebrity, to the odds that 
youõll wind up old, surrounded by 
cats, and writing newspaper columns.. 
(Hey, wait a minute!) This site pro-
vides an interesting look at odds and 
probabilities. For example, did you 
know that the odds that a pet cat is 
allowed to sleep in its owner's bed are 
1 in 1.49? I hate to disagree with this 
site, but around my house, the odds of 
a cat sleeping wherever it wants to, 
whenever it wants to, are 100 percent. 
Use the site's Search field to search for 
topics of interest. 
www.bookofodds.com  
 
Typewar 
So, you think itõs easy to tell the differ-
ence between fonts, do you? Here's 
your chance to find out. This site will 
present an example of a certain type-
face. Your mission, should you choose 
to accept it, is to identify in which of 
two choices the letter appears. It's not 
as easy as it sounds. To let you know 
how you're doing, the site keeps score. 
No wagering, please. 
http://typewar.com  
 
òMr. Modem's Top 50 Computing 
Tips,ó a new five-ebook series, is just a 
download away on amazon.com! Each 
volume (only $2.99!) features 50 of Mr. 
M.'s greatest computing tips, all easy 
to understand, all written in Mr. Mo-
dem's warm, fuzzy and occasionally 
entertaining style. 
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